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“OUTREACH”
Database Software
Main Objectives

~ To provide all Bambisanani Stakeholders with a tool to 
monitor home based care

~ To cost various aspects of the project

~ To identify the strength and weaknesses of the 
interventions



“OUTREACH”
Database Software
• Allow to capture detailed information on:

~ Care Supporters & Associated Care Givers
~ “Clients”
~ Home visits
~ Income Generating Activities (IGA)
~ Employers

• To generate standard and ad-hoc reports 



“OUTREACH”
Report Examples

• No. of Care Supporters and Care Givers by Location
• No. of Clients, their distribution by Gender, Age, Status, 

Location
• No. of Visits conducted and the Reasons
• No. of Orphan and Vulnerable Children (OVC), their 

distribution by Age, Gender
• No. of Dead Clients and the length of stay on the HBC 

program



“OUTREACH”
Home Based Care Indicators
• Monthly Reporting Rate
• Monthly Care Giver/Supporter visit rate
• No. of New Clients
• Clients Cessation rate
• HIV load
• HIV death rate
• TB Load
• TB Death rate
• Clinic Referral rate
• Hospital Referral rate



“OUTREACH”
Orphaned and Vulnerable 
Children Indicators

• Monthly OVCs workload
• No. of New OVCs accepted
• Clinic utilization rate
• % eligible OVCs not attending school
• % eligible OVCs without food
• Family visit rate



Sub District Distribution of 
“Outreach” Registered Clients
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Age Distribution of “Outreach”
Registered Patients
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Age Distribution of “Outreach”
Registered OVCs
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“OUTREACH”
Registered Patient Status
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10 Top Reasons for home 
visits
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“OUTREACH” The Challenges
• System development Vs. Implementation

• Less Data provide more information

• Feed-back to key players

• Create information culture
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